
Croixview Family Chiropractic 
Missed Appointment and Cancellation Policy 

Cancellation Policy 
We understand that unanticipated events happen occasionally in everyone’s life. In our desire to 
be effective and fair to all patients, the following policies are honored:  

24-hour advance notice is required when cancelling an appointment. This allows the
opportunity for someone else to schedule an appointment and often times we have a waiting list.
If you are unable to give us 24 hours advance notice we exercise the right to charge $25 for your
missed appointment.*

No-shows 
No call within 24 hours or "no show" can be charged $50 for the entirety of the “missed” 
appointment.*  

We look forward to serving you! 

*We do ask our patients to keep a credit card on file with us in the event of a
missed appointment and for ease of payments.
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